
Xhoani Sadaj
Tirane, Albania · xhoanisadaj@gmail.com · +355 692297298 · www.github.com/xhoisadaj

Experience

Touch Support Remote, USA
Fullstack Developer October 2024 - Present

• Develop and maintain company software platforms using PHP, JavaScript, HTML, and CSS,
implementing new features and creating responsive websites that enhance user experience and meet
business requirements.

• Integrate AI technologies (ChatGPT and Claude) into applications with specialized modules for file
processing, image analysis, and conversation memory context, expanding software capabilities with
intelligent automation.

• Automate complex workflows across various business processes, significantly reducing manual effort and
improving operational efficiency.

• Collaborate with teams to resolve technical challenges, optimize performance, and deliver solutions that
align with business objectives.

Soft & Solution Tirane, Albania
Fullstack Developer October 2022 - April 2024

• Developed business applications using ASP.NET MVC, ASP.NET Web Forms, and C#, focusing on
clean code architecture and enhanced user experience while modernizing legacy .NET applications
through code restructuring and improved maintainability.

• Optimized Microsoft SQL Server databases with efficient queries and stored procedures to improve
application performance, while also managing server configuration and backup systems throughout the
development lifecycle.

• Progressed from WordPress development (building client websites with custom themes and SEO
optimization) to Laravel/PHP development (creating custom web applications and third-party
integrations), demonstrating versatility across multiple technology stacks.

• Collaborated with team members using agile methodologies, participating in regular sprints to deliver
incremental improvements while ensuring high code quality and meeting project deadlines.

Education

Canadian Institute of Technology Tirane, Albania
Bachelor Software Engineering Oct 2019 - July 2022

Skills
Programming Languages: C#, TypeScript, JavaScript, PHP
Frameworks & Technologies: ASP.NET Core, ASP.NET MVC, ASP.NET Web Forms, Entity Framework
Misc: React, NestJS, Next.js, Node.js, Express.js, Laravel, WordPress
Frontend: HTML5, CSS3, Bootstrap, Tailwind CSS, JavaScript/jQuery, VueJS
Database Systems: Microsoft SQL Server, MySQL, PostgreSQL, MongoDB
Tools & Methodologies: Git, Azure, Docker, Agile/Scrum, REST APIs, SOAP, JWT Authentication

Projects

Bloggie – ASP.NET Core Blog Platform ASP.NET Core MVC, Entity Framework Core, SQL Server
https://github.com/xhoisadaj/Bloggie

Inventory Management System – Built with Laravel Laravel, PHP, Tailwind CSS, MySql, Livewire
https://github.com/xhoisadaj/inventory-managment-system

Pet Expo – React & Node.js Web App React, Node.js, MongoDB, Express, REST API
https://github.com/xhoisadaj/petexpo

Parkete Al – Built with WordPress WordPress, WooCommerce, Elementor, SEO, Responsive Design
https://parketeal.com

Certifications

Scrum Master Accredited Certification International Scrum Institute™
11 September 2023

Certificate of Completion: Frontend Development Hands-on Training Program Kreativstorm
17 February 2023


